
 

 
 
 
 

 
 
 
The Melbourne Mobility Centre is a unique service dedicated to improving access in 
the heart of Melbourne. 
  
People with disabilities, older people and anyone needing a little extra help will 
welcome the centre’s range of services designed to make getting around the city 
both easy and enjoyable. 
  
The service is located on the first floor of the Federation Square Car Park, with 
ground level entry via the Artplay playground in Birrarung Marr, and the car park 
elevator which opens directly to the Melbourne Mobility centre. 
 
Features of the service include: 
 

• Equipment for hire, including motorised wheelchairs, scooters, walking 
frames, spare crutches and canes for the vision impaired 

 
• Two fully accessible toilets 

 
• Proximity to accessible car parking and/or a drop-off point 

 
• Information for people with mobility and sensory disabilities 

 
• Information about city attractions, events and facilities 

 
• TTY telephone and accessible web access 

 
• Scooter battery re-charge facilities 

 
• Accessible tea, coffee and water facilities 

 
• Volunteer commissionaire services, including companion services, transfer 

services and ‘meet and greet’ cervices 
 
 
 
Melbourne Mobility Centre Hire and Price List 

 
Please note: On presentation of a current Health Care Card or Seniors card a 50% 
discount will apply. 
 
 

• All Scooters ( 3 & 4 wheeled) and Electric Wheelchairs 
 $3.50 per hour or $28 per day 
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• Manual Wheelchairs 

 $2.00 per hour or $16.00 per day 
 
 

• Walking Frames, Adjustable  
 Walking sticks, Vision Canes,   
 Elbow Crutches 
 All $5.00 per day or $2.50 for a half  day hire 
 
 
To book equipment online or via email, go to the website: 
 
www.melbournemobilitycentre.com.au 
 
Alternatively, contact our friendly staff on: 9650 6499 
TTY: 9650 9316 
Free call: 1800 735 266 
 
 
The centre’s opening hours are from 9am—6pm Monday to Thursday and from 
9am—10pm Friday to Sunday and Public Holidays. 
 

 
 
 
 
 

 
1300 782 231 
 
 
 


